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Casegoods, Conference Furniture and Tables
10 YEAR WARRANTY

This warranty applies to the components, construction and finish of SIMO Casegood’s, Conference
Furniture and Tables subjected to normal use. This warranty does NOT apply to defects

resulting from freight damage or delivery damage, warehouse or storage damage, handling
damage, improper installation, accidents, negligence, misuse, alteration of products, temperature
damage or improper cleaning. The SIMO warranty does NOT apply to natural variation in wood
colour, texture or wood grain.

SIMO'’s sole determination will be final in all matters concerning the condition of the merchandise,
the cause or nature of the defect or damage, and the necessity or manner of any replacement or
repair. SIMO's warranty does NOT apply to fading or colour change as they are deemed

natural occurrences. SIMO shall inspect any products found to be defective due to faulty
materials or workmanship and at is discretion replace the items as originally supplied. Warranty
claims MUST be submitted in writing.

SIMO's warranty is given and applies ONLY to the original purchaser of the product. The
warranty is non-transferable and begins from date of purchase. Warranty applies to the
replacement or repair of product ONLY. The warranty does NOT cover the cost of product
removal, product transportation or delivery, product installation or any labour costs related to the
warranty claim.

» Casegood joints and structure 10 year warranty
» Veneers and edges 10 year warranty
» Drawer boxes 10 year warranty
» Stains and lacquers 10 year warranty
» Inlays 10 year warranty
» Castors, pulls, hinges and metal parts 5 year warranty
» Task lights, grommets, levelers 5 year warranty
» Drawer slides and locking mechanisms 5 year warranty
» Glass & Aluminium frames 5 year warranty
» Power/data boxes 5 year warranty
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